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Introduction 
 

Cultural heritage refers to the tangible and intangible traditions, practices, artefacts, and other cultural 

expressions that are passed down from one generation to the next within a community or society. It can 

include things like historic buildings and monuments, art and literature, traditional music and dance, and 

customs and practices associated with different holidays and events. It also includes intangible elements like 

oral history, traditional knowledge, and skills. Cultural heritage can be an important source of identity, 

community cohesion, and social continuity. It is also a valuable resource for education and tourism. Cultural 

heritage binds Europe together through our common history and values and can be a powerful tool for 

empowering adult and young people.  Cultural heritage can serve as a vector of openness and tolerance by 

promoting understanding and appreciation of different cultures and traditions. It can also serve as a tool for 

promoting social cohesion and building bridges between different communities and generations. By 

highlighting shared cultural roots and values, cultural heritage can also help to combat prejudice and 

discrimination. However, it is important to note that cultural heritage can also be used to promote exclusion 

and reinforce power imbalances, if not managed and presented in a responsible and inclusive manner. 

The aim of our project CivicHeritage is to empower vulnerable adults by promoting equal opportunities, civic 

participation, social and professional inclusion and access to training opportunities, especially for people with 

low qualifications and/or unemployed or in a vulnerable situation. To achieve these goals, the partners will 

provide training content and educational resources, tools and methodologies aimed at the target audience, 

using cultural and natural heritage as the main medium. The objectives of our project are as follows: 

1. Promotion of local cultural and natural heritage by adults and their local communities 

2. Promote innovative approaches based on the richness of cultural and natural heritage to educate 

and empower adults to actively participate in democratic life at local, national and European level. 

3. Facilitate adults' access to education, work, entrepreneurship, social, and professional life by 

developing their skills: soft skills, self-confidence, problem solving, entrepreneurship, 

communication, intercultural skills, teamwork, Networking, ICT... 

This project aims to offer a solution to adults with low competitiveness, facilitating their social, cultural and 

professional integration and increasing their participation in lifelong learning and democratic life. 

This Competency Framework serves as a guiding Framework developed within the framework of Work 

Package #2 – CivicHeritage Competency Framework. Its purpose is to support partners in developing content 

and providing readily usable tools (Handbook and Training kit) focusing on the following training needs: 

1. Promoting culturally responsive pedagogies 

2. Intergenerational transmission as form of education 

3. Linking safeguarding of cultural and natural heritage to sustainable development while increasing 

learners' skills 

4. Move from teaching about heritage to teaching through and with heritage 

5. Integration of cultural and natural heritage in the training of disadvantaged adults to foster learners’ 

knowledge of the rich European cultural and natural heritage 

Meeting the above training needs will help to upskill our adult educators and professionals by proposing two 

resources informed and inspired by the Competency Framework, namely: 
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A. A solid theoretical background about cultural and natural heritage with a focus on our regions; and 

how to use it as training context to train vulnerable adults. This handbook is addressed to educators 

and professionals focused on how to use cultural and natural heritage in training as a: 

o Lens for studying historical, social and economic events 

o Resource to rediscover old vocational techniques and practices in different sectors 

(building, environment, food…) 

o Way to develop cross-cultural understanding and awareness (intercultural dialog and 

communication, discover different perspectives by stories, tales, legends, food, music and 

dance…) 

o Way to promote sustainable development and preservation of natural and cultural 

heritage  

o Efficient tool to empower disadvantaged adults. 

 

B. A practical and ready to use educational resources. This Training Programme for educators informed 

by the Competency Framework and backed by the theoretical Handbook will equip educators with 

the needed educational approaches and resources to train and coach disadvantaged adults. It 

comprises a set of practical activities, tools and methods based on the Common training methods 

with innovative practical tools to support educators in their training and coaching sessions. Informed 

by the Competency Framework above, the training kit will facilitate the capacity building of 

disadvantaged adults through and with cultural and natural heritage focusing on the following skills:  

1. Sense of belonging, identity and engagement 

2. Creativity and eco-design 

3. Entrepreneurship (time management, planning, budgeting, marketing…) 

4. Intercultural and intergenerational communication 

5. Sustainability 

6. Networking 

7. Digital competencies 

 

The representation of the three project results is articulated in the following scheme: 
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Overview of the Competence Matrix 
 

Considering the aforementioned training needs and project objectives, the subsequent step involves 

developing the CivicHeritage Learning Outcomes Matrix (LOM) as a foundational measure to design and 

develop the CivicHeritage Handbook, the CivicHeritage training kit, and their corresponding content. 

The structure of the LOM is organized around three components: Knowledge, Skills, and Attitudes. 

● Knowledge encompasses the assimilation of information acquired through learning, comprising the 

body of facts, principles, theories, and practices pertinent to a particular field of work or study. 

Within the framework of the European Qualifications Framework (EQF), knowledge is defined as 

theoretical and/or factual understanding. 

● Skills: Skills entail the capacity to apply knowledge and utilize know-how in accomplishing tasks and 

resolving problems. Within the EQF framework, skills are delineated as cognitive (utilization of 

logical, intuitive, and creative thinking) and/or practical and technical (manual dexterity and 

utilization of methods, materials, tools, and instruments). 

● Attitudes: Attitudes encompass the capability to tackle tasks and resolve problems spanning various 

levels of complexity, alongside differing degrees of autonomy and responsibility. 

  

Improving adult skills and civic engagement while valuing cultural and natural heritage 

Objective: empower vulnerable adults by promoting equal opportunities, civic participation, social 

and professional inclusion and access to training opportunities using cultural and natural heritage 

as the main medium. 

 

Knowledge Skills Attitudes 

1. Cultural and Natural 

Heritage Appreciation 

& awareness: 

Understanding the 

significance of cultural 

and natural heritage in 

society, including its 

historical, social, and 

economic contexts. 

2. Pedagogical 

Approaches: 

Knowledge of culturally 

responsive pedagogies 

to effectively engage 

learners from diverse 

backgrounds. 

1. Cultural Competency: 

Ability to incorporate 

diverse cultural 

perspectives into 

educational practices, 

promoting inclusivity 

and respect for cultural 

differences. 

2. Heritage 

Interpretation: Skill in 

teaching through and 

with heritage, 

translating historical, 

social, and 

environmental 

concepts into engaging 

learning experiences. 

1. Ethical 

Considerations: 

Demonstrating ethical 

awareness in heritage 

education, respecting 

the rights and 

traditions of 

communities 

involved. 

2. Critical Thinking: 

Ability to critically 

evaluate heritage 

narratives and 

practices, recognizing 

biases and promoting 

inclusive 

interpretations. 
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3. Sustainable 

Development: 

Understanding the 

relationship between 

safeguarding cultural 

and natural heritage 

and promoting 

sustainable 

development 

principles. 

4. Intergenerational 

Learning: 

Understanding the 

importance and 

methods of 

intergenerational 

transmission as a form 

of education. 

5. European Cultural 

Diversity: Familiarity 

with the rich diversity 

of European cultural 

heritage and its 

importance in fostering 

cross-cultural 

understanding. 

6. Entrepreneurship in 

Heritage: 

Understanding the 

entrepreneurial 

aspects of heritage, 

including time 

management, 

budgeting, and 

marketing within 

heritage-related 

projects. 

7. Digital Competencies in 

Heritage: Knowledge of 

digital tools and 

platforms relevant for 

documenting, 

preserving, and 

disseminating cultural 

and natural heritage. 

 

3. Community 

Engagement: Ability to 

involve local 

communities in 

heritage preservation 

efforts, fostering a 

sense of belonging and 

ownership. 

4. Creativity and 

Innovation: Skill in 

developing innovative 

approaches to heritage 

education, including 

eco-design principles 

and sustainable 

practices. 

5. Communication: 

Effective 

communication skills 

for facilitating 

intercultural and 

intergenerational 

dialogue, utilizing 

storytelling, music, and 

other forms of cultural 

expression. 

6. Networking: Ability to 

establish and maintain 

partnerships with 

relevant stakeholders, 

including heritage 

organizations, 

educational 

institutions, and 

community groups. 

7. Digital Literacy: 

Proficiency in using 

digital tools for 

heritage 

documentation, 

research, and 

dissemination, 

enhancing accessibility 

and outreach. 

 

3. Adaptability: 

Flexibility in 

responding to the 

diverse needs and 

backgrounds of 

learners and 

communities, 

adjusting educational 

approaches 

accordingly. 

4. Initiative: Taking 

proactive steps to 

identify opportunities 

for heritage education 

and advocacy, 

contributing to the 

project's goals and 

objectives. 

5. Reflective Practice: 

Engaging in reflective 

practice to 

continuously improve 

teaching methods and 

approaches based on 

feedback and self-

evaluation. 

6. Autonomous 

Learning: Encouraging 

learners to take 

ownership of their 

learning journey, 

providing resources 

and support for self-

directed exploration 

of heritage topics. 

7. Leadership: 

Demonstrating 

leadership qualities in 

guiding collaborative 

heritage projects, 

inspiring and 

empowering others to 

contribute to heritage 

preservation and 

education efforts. 
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The design and creation of both the Handbook and the training kit will be founded upon the aforementioned 

Learning Outcomes Matrix (LOM), further reinforced by a series of educational worksheets. These 

worksheets will serve as a guide, delineating potential content and tools necessary to fulfil the primary 

objectives of the CivicHeritage project, which are as follows: 

1. Promotion of local cultural and natural heritage by adults and their local communities. 

2. Promote innovative approaches based on the richness of cultural and natural heritage to educate 

and empower adults to actively participate in democratic life at local, national and European level. 

3. Facilitate adults' access to education, work, entrepreneurship, social, and professional life by 

developing their skills: soft skills, self-confidence, problem solving, entrepreneurship, 

communication, intercultural skills, teamwork, Networking, ICT... 

Educational worksheets 
The aim of this educational worksheet is to deepen educators' comprehension of the importance of cultural 

and natural heritage within society, encompassing its historical, social, and economic dimensions. 

Additionally, it seeks to furnish educators with the requisite resources and strategies to seamlessly integrate 

this understanding into their teaching methodologies. These materials are devised to aid the partnership in 

crafting content and tools within Work Packages 2 and 3. However, they can also serve as direct sources of 

inspiration for educators in their day-to-day teaching efforts. 

These educational worksheet are online accessible as infographics on the CivicHeritage e-hub:  

https://civicheritage.eu/; the text version is presented in annex 1. 

 

Suggestions for the Training Kit 
 

To optimize its utility as a practical educational tool, it is advisable to structure it into two distinct yet 

interconnected components based on the present Proposition Value/Competency Framework: 

1. The initial segment entails a comprehensive lesson plan delineating the specific objectives for each 

module. 

2. The subsequent component encompasses an array of exercises, assignments, and hands-on activities 

tailored to reinforce the concepts covered in the lesson plan (at least two exercises, one practical 

activity, one method)  

Lesson Plan can be structured as follows: 

Learning Goals 

Learning objectives are specific, measurable goals that outline what learners are expected to achieve by the 

end of a learning activity or course. They describe the desired outcomes of the learning process and provide 

a clear focus for instructional design and assessment. Learning objectives typically include observable actions 

or behaviours that demonstrate mastery of a skill, knowledge, or concept. They guide educators in designing 

instruction, selecting appropriate learning activities, and assessing student progress. 

Overview 

A synopsis of the subjects and engagements explored within the module, which will be thoroughly elaborated 

upon in part #2. Each lesson plan should encompass the following components: 

https://civicheritage.eu/
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1. An icebreaking activity intricately tied to the module's theme. 

2. Incorporation of one pedagogical method aligned with the objectives of the learning unit/module. 

Refer to the pedagogical worksheets within the Competency Framework to select an appropriate 

method. 

3. Integration of at least two exercises/assignments aimed at reinforcing comprehension and skill 

acquisition. 

4. Inclusion of one practical activity to provide hands-on experience and real-world application of 

concepts covered. 

Materials 

A comprehensive list of materials or resources necessary for the lesson, including but not limited to maps, 

photographs of monuments, paper, pencils, projectors, computers with internet access, and any other 

relevant items essential for facilitating the learning experience. 

Evaluation 

Furnish an assessment tool designed to measure the extent to which the learning outcomes have been 

attained through the activity. This may include various methods such as multiple-choice questions, open-

ended inquiries, performance tasks, or any other suitable evaluation technique. 

 

 

ANNEX 1 – Word version of the EDUCATIONAL WORKSHEETS  
 

Educational Worksheet #1: Cultural and Natural Heritage Appreciation & Awareness 

Introduction: Cultural and natural heritage encompasses the tangible and intangible aspects of our shared 

human history and the environment. Understanding and appreciating these elements are essential for 

fostering a sense of belonging, identity, and stewardship towards our planet and its diverse cultures. 

A. Key Concepts: 

1. Cultural Heritage: 

- Definition: Cultural heritage refers to the legacy of physical artefacts and intangible attributes of a group or 

society inherited from past generations. 

- Examples: Historical sites, monuments, traditions, languages, rituals, music, dance, cuisine, and folklore. 

- Significance: Cultural heritage reflects the identity, values, beliefs, and experiences of a community or 

civilization. It serves as a link between the past, present, and future, contributing to social cohesion, diversity, 

and understanding. 

2. Natural Heritage: 

- Definition: Natural heritage encompasses the diversity of ecosystems, species, geological formations, and 

landscapes that have evolved over time. 
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- Examples: National parks, wildlife reserves, UNESCO World Heritage Sites, biodiversity hotspots, geological 

formations, and ecosystems. 

- Significance: Natural heritage provides essential ecosystem services, such as clean air, water, and soil, as 

well as recreational, aesthetic, and spiritual benefits. It represents Earth's biological and geological evolution 

and is crucial for biodiversity conservation and sustainable development. 

3. Historical Context: 

- What: Understanding the historical context of cultural and natural heritage helps educators and learners 

appreciate the evolution of human societies and their relationship with the environment. 

- How: Explore key historical events, movements, and cultural interactions that have shaped heritage sites 

and landscapes. 

4. Social Context: 

- Wat: Consider the social significance of cultural and natural heritage in fostering identity, belonging, and 

community cohesion. 

- How: Discuss how heritage sites and traditions contribute to local economies, tourism, and cultural 

exchange. 

5. Economic Context: 

- What: Analyse the economic value of cultural and natural heritage in terms of tourism revenue, job creation, 

and sustainable development opportunities. 

- How: Explore strategies for balancing economic development with heritage conservation and community 

engagement. 

B. Teaching Strategies: 

1. Interdisciplinary Approach: 

● Integrate cultural and natural heritage themes across various subjects, including history, 

geography, environmental science, literature, and art. 

● Encourage cross-disciplinary discussions and project-based learning activities to explore 

heritage conservation challenges and solutions. 

2. Experiential Learning: 

● Organize field trips to heritage sites, museums, botanical gardens, or nature reserves to 

provide hands-on learning experiences. 

● Facilitate guided tours, interactive workshops, or guest lectures by heritage experts to 

deepen students' understanding and appreciation. 

3. Digital Resources: 

● Utilize online resources, virtual tours, documentaries, and interactive maps to supplement 

classroom learning and facilitate virtual exploration of heritage sites. 

● Encourage students to conduct research projects or create multimedia presentations about 

specific heritage topics or locations. 
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4. Community Engagement: 

● Foster partnerships with local heritage organizations, indigenous communities, and 

environmental NGOs to involve students in heritage conservation initiatives and community-

based projects. 

● Encourage students to volunteer or participate in heritage-related events, festivals, or 

restoration efforts to develop a sense of civic responsibility and active citizenship. 

References: 

● UNESCO World Heritage Centre: https://whc.unesco.org/  

● International Union for Conservation of Nature (IUCN): https://www.iucn.org/  

● National Parks in Europe: https://national-parks.org/europe  

● The European Museums Network: https://museums.eu/museum/index  

 

Educational Worksheet #2: Pedagogical Approaches – Culturally responsive pedagogies 

Introduction: Culturally responsive teaching is an approach that recognizes the cultural backgrounds, 

experiences, and perspectives of students and integrates these into all aspects of teaching and learning. By 

acknowledging and valuing students' cultural identities, educators create inclusive and empowering learning 

environments that enhance student engagement and achievement. 

A. Key Concepts: 

1. Cultural Responsiveness: 

- Definition: Cultural responsiveness involves recognizing, respecting, and integrating students' cultural 

backgrounds, experiences, and perspectives into teaching practices. 

- Examples: Acknowledging and incorporating students' languages, traditions, histories, and lived 

experiences into curriculum, instruction, and assessment. 

- Significance: Culturally responsive teaching promotes equity, diversity, and social justice by validating 

students' identities and creating inclusive learning spaces where all students feel valued and empowered. 

2. Cultural Competence: 

- Definition: Cultural competence refers to educators' ability to effectively interact with and support students 

from diverse cultural backgrounds. 

- Examples: Developing awareness of one's own cultural biases and assumptions, engaging in ongoing self-

reflection and professional development, and adapting teaching strategies to meet the needs of diverse 

learners. 

- Significance: Culturally competent educators are better equipped to build positive relationships, bridge 

cultural differences, and facilitate meaningful learning experiences for all students. 

3. Asset-Based Approach: 

https://whc.unesco.org/
https://www.iucn.org/
https://national-parks.org/europe
https://museums.eu/museum/index
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● Instead of viewing students' cultural backgrounds as deficits or barriers to learning, adopt an 

asset-based approach that recognizes and leverages students' cultural assets, strengths, and 

knowledge systems. 

● Emphasize the importance of culturally relevant and affirming curriculum materials, 

instructional strategies, and assessment practices that reflect students' cultural identities 

and interests. 

4. Student Voice and Agency: 

● Empower students to actively participate in their own learning by inviting their perspectives, 

experiences, and contributions into classroom discussions, activities, and decision-making 

processes. 

● Foster a sense of belonging and ownership by creating opportunities for students to share 

their cultural heritage, stories, and talents with their peers. 

5. Collaborative and Reflective Practice: 

● Cultivate a collaborative and reflective teaching culture where educators engage in dialogue, 

share best practices, and critically examine the impact of their teaching on students' learning 

and well-being. 

● Seek feedback from students, colleagues, and families to continually refine and improve 

culturally responsive teaching practices. 

B. Teaching Strategies: 

1. Culturally Relevant Curriculum: 

● Design curriculum units and learning activities that incorporate diverse perspectives, cultural 

artefacts, literature, and historical narratives relevant to students' backgrounds and 

experiences. 

● Encourage students to critically analyse and contribute to the construction of knowledge 

through culturally responsive inquiry-based projects and discussions. 

2. Inclusive Instructional Practices: 

● Differentiate instruction to accommodate diverse learning styles, language proficiencies, and 

cultural preferences. 

● Incorporate culturally responsive teaching strategies such as storytelling, cooperative 

learning, visual representations, and experiential learning to engage students and make 

learning meaningful and accessible. 

3. Culturally Responsive Assessment: 

● Use a variety of formative and summative assessment methods that align with students' 

cultural and linguistic backgrounds, allowing them to demonstrate their understanding and 

mastery of content in ways that are authentic and meaningful to them. 

● Provide opportunities for students to self-assess, set goals, and reflect on their learning 

progress, fostering a sense of agency and ownership over their academic growth. 
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4. Family and Community Partnerships: 

● Foster strong partnerships with students' families, communities, and cultural organizations 

to build trust, cultural reciprocity, and collaborative support networks. 

● Engage families in culturally relevant workshops, events, and celebrations that celebrate 

diversity and promote intercultural understanding and solidarity. 

Educational Worksheet #3: Sustainable Development 

Introduction: Sustainable development is a holistic approach that seeks to meet the needs of the present 

without compromising the ability of future generations to meet their own needs. Understanding the 

interdependence between safeguarding cultural and natural heritage and promoting sustainable 

development principles is crucial for fostering environmental stewardship, cultural preservation, and social 

equity. 

A. Key Concepts: 

1. Cultural and Natural Heritage: 

- Definition: Cultural and natural heritage encompasses the tangible and intangible aspects of human history 

and the environment that hold cultural, historical, and ecological significance. 

- Examples: Historical sites, monuments, indigenous knowledge systems, biodiversity hotspots, ecosystems, 

and geological formations. 

- Significance: Cultural and natural heritage reflects the richness and diversity of human civilization and the 

natural world, contributing to social cohesion, identity formation, and ecological balance. 

2. Sustainable Development: 

- Definition: Sustainable development seeks to balance economic growth, environmental protection, and 

social equity to ensure the well-being of present and future generations. 

- Principles: Environmental conservation, social inclusion, economic prosperity, intergenerational equity, and 

cultural preservation. 

- Significance: Sustainable development promotes harmony between human activities and the natural 

environment, addressing global challenges such as climate change, biodiversity loss, poverty, and inequality. 

3. Interconnectedness: 

● Recognize the interconnectedness between cultural and natural heritage conservation and 

sustainable development goals. 

● Understand how preserving cultural heritage contributes to community resilience, identity 

preservation, and social cohesion, while conserving natural heritage supports ecosystem 

services, biodiversity conservation, and climate resilience. 

4. Heritage as a Resource: 

● View cultural and natural heritage as valuable resources for sustainable development. 

● Explore how heritage tourism, traditional ecological knowledge, sustainable agriculture, and 

eco-cultural enterprises can generate economic opportunities, promote local livelihoods, 

and support community development while preserving cultural and natural assets. 
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B. Teaching Strategies: 

1. Integrated Curriculum: 

● Integrate concepts of cultural and natural heritage conservation and sustainable 

development principles across various subject areas, including social studies, environmental 

science, geography, and economics. 

● Design interdisciplinary learning experiences that explore the complex relationships 

between human societies, cultural practices, ecological systems, and sustainable 

development goals. 

2. Case Studies and Real-World Examples: 

● Use case studies and real-world examples to illustrate the practical applications of 

sustainable development principles in heritage conservation initiatives. 

● Analyze success stories and challenges faced by communities and organizations striving to 

balance heritage preservation with sustainable development goals. 

3. Project-Based Learning: 

● Engage learners in project-based learning activities that address local sustainability 

challenges while incorporating cultural and natural heritage conservation strategies. 

● Encourage learners to design community-based projects that promote heritage 

preservation, environmental stewardship, and social inclusion, fostering active citizenship 

and community engagement. 

4. Field Trips and Experiential Learning: 

● Organize field trips to heritage sites, nature reserves, sustainable development projects, or 

cultural institutions to provide first-hand experiences of the interconnectedness between 

heritage conservation and sustainable development. 

● Facilitate guided tours, workshops, or service-learning activities that enable students to 

interact with heritage practitioners, environmental experts, and community stakeholders to 

deepen their understanding and appreciation. 

C. References: 

United Nations Sustainable Development Goals (UNSDGs): https://sdgs.un.org/goals 

International Union for Conservation of Nature (IUCN): https://www.iucn.org/ 

European Heritage Alliance: https://europeanheritagealliance.eu/ 

International Council on Monuments and Sites (ICOMOS): https://www.icomos.org/ 

Educational Worksheet #4: Intergenerational Learning 

Introduction: Intergenerational learning involves the exchange of knowledge, skills, and experiences 

between individuals of different age groups within families, communities, and societies. Recognizing the 

importance of intergenerational transmission as a form of education is key to preserving cultural heritage, 

promoting social cohesion, and nurturing meaningful relationships across generations. 
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Key Concepts: 

1. Intergenerational Transmission: 

● Definition: Intergenerational transmission refers to the transfer of knowledge, values, 

traditions, and practices from older generations to younger generations within families and 

communities. 

● Examples: Oral storytelling, cultural rituals, intergenerational mentorship, apprenticeships, 

and familial roles and responsibilities. 

● Significance: Intergenerational transmission plays a vital role in preserving cultural identity, 

heritage, and memory, fostering a sense of belonging and continuity across generations. 

2. Importance of Intergenerational Learning: 

● Explore the significance of intergenerational learning in promoting understanding, empathy, 

and respect between generations. 

● Discuss how intergenerational exchanges contribute to the transmission of cultural values, 

skills, and wisdom, enriching individuals' personal development and social integration. 

3. Methods of Intergenerational Transmission: 

● Oral Tradition: Passing down stories, legends, folktales, and historical narratives through oral 

storytelling sessions within families and communities. 

● Experiential Learning: Engaging in hands-on activities, crafts, rituals, and ceremonies that 

embody cultural traditions and intergenerational knowledge. 

● Mentorship and Apprenticeship: Pairing older adults with younger individuals to serve as 

mentors, guides, and role models in various domains such as crafts, trades, arts, and life 

skills. 

● Intergenerational Activities: Organizing intergenerational programs, workshops, and events 

that facilitate meaningful interactions, dialogue, and collaboration between different age 

groups. 

Teaching Strategies: 

1. Family and Community Engagement: 

● Encourage students to explore their family histories, traditions, and cultural practices 

through interviews, storytelling sessions, and family heritage projects. 

● Facilitate opportunities for students to connect with older family members, elders, or 

community leaders to learn about their experiences, perspectives, and wisdom. 

2. Intergenerational Activities: 

● Organize intergenerational learning activities within schools, community centers, or cultural 

institutions that bring together individuals of different age groups to share knowledge, skills, 

and stories. 
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● Collaborate with local organizations, retirement homes, or senior centers to develop 

intergenerational programs, such as gardening projects, cooking classes, art workshops, or 

intergenerational storytelling circles. 

3. Cultural Heritage Preservation: 

● Integrate intergenerational learning into cultural heritage preservation initiatives by 

involving older adults and youth in documentation, revitalization, and transmission of 

traditional knowledge and practices. 

● Encourage students to actively participate in heritage conservation projects that engage with 

older generations to ensure the continuity and relevance of cultural traditions. 

4. Reflective Practice: 

● Foster reflective discussions and journaling activities that encourage students to critically 

reflect on their intergenerational learning experiences, considering the impact on their 

identity, values, and relationships. 

● Promote empathy, respect, and appreciation for diverse perspectives and life experiences 

across generations through guided reflections and dialogue. 

References: 

● Bengtson, V. L. (2001). Beyond the Nuclear Family: The Increasing Importance of Multigenerational 

Bonds. Journal of Marriage and Family, 63(1), 1–16. (online: 

https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1741-3737.2001.00001.x) 

● Hatton-Yeo, A. (Ed.). (2006). Intergenerational Learning and the Contributions of Older People. Policy 

Press. 

● Hagestad, G. O., & Uhlenberg, P. R. (2005). The Social Separation of Old and Young: A Root of Ageism. 

Journal of Social Issues, 61(2), 343–360. (online: 

https://spssi.onlinelibrary.wiley.com/doi/abs/10.1111/j.1540-4560.2005.00409.x) 

Educational Worksheet #5: European Cultural Diversity 

Introduction: Europe is home to a wealth of cultural diversity, encompassing a tapestry of languages, 

traditions, cuisines, arts, and historical legacies. Understanding and celebrating European cultural diversity is 

essential for promoting intercultural dialogue, mutual respect, and solidarity in an increasingly 

interconnected world. 

Key Concepts: 

1. European Cultural Diversity: 

● Definition: European cultural diversity refers to the multitude of cultural expressions, 

identities, and traditions found across the continent, shaped by centuries of historical, 

geographical, and social interactions. 

● Examples: Linguistic diversity (e.g., Romance, Germanic, Slavic languages), regional cuisines, 

folklore, music, dance, architectural styles, religious practices, and artistic movements. 
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● Significance: European cultural diversity reflects the richness and complexity of human 

experiences, fostering a sense of belonging, identity, and heritage among diverse 

communities while contributing to the vibrancy and dynamism of European societies. 

2. Historical and Geographical Context: 

● Explore the historical and geographical factors that have shaped European cultural diversity, 

including migration, conquests, trade routes, colonialism, and geopolitical changes. 

● Discuss how interactions between different cultures and civilizations have influenced 

European identities, cultural practices, and heritage landscapes over time. 

3. Cross-Cultural Understanding: 

● Highlight the importance of fostering cross-cultural understanding and empathy to bridge 

cultural divides and promote social cohesion in diverse European societies. 

● Emphasize the value of intercultural dialogue, multicultural education, and inclusive policies 

that recognize and respect the rights and dignity of all individuals, regardless of their cultural 

background. 

4. European Union and Cultural Policies: 

● Discuss the role of the European Union (EU) in promoting cultural diversity, heritage 

preservation, and cultural exchange through initiatives such as the European Capitals of 

Culture program, Creative Europe, and the European Heritage Label. 

● Explore EU policies and funding opportunities aimed at safeguarding linguistic diversity, 

promoting cultural heritage tourism, and supporting cultural and creative industries across 

Europe. 

Teaching Strategies: 

1. Multimedia Resources: 

● Utilize multimedia resources such as videos, documentaries, virtual tours, and online 

exhibitions to introduce students to the diversity of European cultural heritage. 

● Showcase examples of traditional and contemporary cultural expressions from different 

European regions, highlighting their significance and contributions to European identity and 

heritage. 

2. Cultural Exchange Programs: 

● Encourage students to participate in cultural exchange programs, study abroad 

opportunities, or virtual exchanges with schools and organizations in other European 

countries. 

● Foster cross-cultural collaborations, language learning, and intercultural competence by 

facilitating interactions and collaborative projects between students from diverse cultural 

backgrounds. 

3. Heritage Trails and Field Trips: 
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● Organize heritage trails, field trips, or virtual excursions to explore iconic cultural landmarks, 

museums, historical sites, and UNESCO World Heritage Sites across Europe. 

● Provide opportunities for students to engage with local communities, cultural practitioners, 

and heritage experts to deepen their understanding of European cultural diversity and 

heritage conservation efforts. 

4. Cultural Festivals and Celebrations: 

● Celebrate European cultural diversity through cultural festivals, themed events, and 

multicultural performances that showcase the richness and vitality of European cultural 

heritage. 

● Encourage students to actively participate in organizing and attending cultural festivities, 

fostering intercultural exchange, and appreciation for diverse cultural expressions. 

References: 

● European Union (EU): https://european-union.europa.eu/index_en 

● Council of Europe: https://www.coe.int/en/web/portal 

● UNESCO World Heritage Centre: https://whc.unesco.org/ 

● European Cultural Foundation: https://culturalfoundation.eu/ 

● European Institute of Cultural Routes: https://www.coe.int/en/web/cultural-routes/about 

Educational Worksheet #6: Entrepreneurship in Heritage 

Introduction: Entrepreneurship in heritage involves applying entrepreneurial principles and strategies to 

heritage-related projects, such as conservation initiatives, cultural events, and tourism ventures. 

Understanding the entrepreneurial aspects of heritage is essential for maximizing the potential of heritage 

assets, fostering innovation, and achieving long-term viability. 

Key Concepts: 

1. Entrepreneurship in Heritage: 

● Definition: Entrepreneurship in heritage involves identifying and seizing opportunities to 

create value, generate revenue, and achieve social impact within the heritage sector. 

● Examples: Heritage tourism businesses, cultural heritage startups, heritage conservation 

enterprises, and community-based heritage initiatives. 

● Significance: Entrepreneurial approaches enable heritage practitioners to leverage heritage 

assets, resources, and expertise to address societal needs, preserve cultural identity, and 

promote sustainable development. 

2. Time Management: 

● Importance: Effective time management is crucial for planning, implementing, and 

evaluating heritage projects within specified timelines. 

● Strategies: Setting clear goals and priorities, creating project timelines and milestones, 

delegating tasks, managing deadlines, and adapting to unexpected challenges. 



 

18 
 

3. Budgeting and Financial Management: 

● Importance: Budgeting and financial management are essential for allocating resources, 

controlling costs, and ensuring the financial sustainability of heritage projects. 

● Strategies: Developing realistic budgets, forecasting expenses, monitoring expenditures, 

seeking funding opportunities, and diversifying revenue streams. 

4. Marketing and Promotion: 

● Importance: Marketing and promotion are key for raising awareness, attracting visitors, and 

engaging stakeholders in heritage-related projects. 

● Strategies: Identifying target audiences, crafting compelling narratives, utilizing digital 

marketing channels, leveraging partnerships, and measuring marketing effectiveness. 

Teaching Strategies: 

1. Case Studies and Simulations: 

● Present case studies of successful heritage entrepreneurship ventures or heritage projects 

that incorporate entrepreneurial principles. 

● Facilitate simulations or role-playing activities where students can experience decision-

making processes related to time management, budgeting, and marketing within heritage 

contexts. 

2. Guest Speakers and Expert Panels: 

● Invite guest speakers from heritage organizations, cultural enterprises, or entrepreneurial 

ventures to share their experiences and insights. 

● Organize expert panels or Q&A sessions where students can interact with heritage 

entrepreneurs and industry professionals to gain practical advice and inspiration. 

3. Project-Based Learning: 

● Engage students in project-based learning experiences that require them to develop 

business plans, marketing strategies, or funding proposals for heritage-related initiatives. 

● Encourage interdisciplinary collaboration and creativity in designing innovative solutions to 

heritage challenges while integrating entrepreneurial concepts. 

4. Internships and Experiential Learning: 

● Facilitate internships, apprenticeships, or experiential learning opportunities with heritage 

organizations, museums, or cultural institutions. 

● Provide students with hands-on experience in managing heritage projects, conducting 

market research, fundraising, and promoting cultural heritage assets. 

References: 

● European Entrepreneurs Network: https://www.euen.org/ 

● UNESCO Creative Cities Network: https://www.unesco.org/en/creative-cities 
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Educational Worksheet #7: Digital Competencies in Heritage 

Introduction: Digital technologies play a crucial role in documenting, preserving, and sharing cultural and 

natural heritage with diverse audiences worldwide. Understanding digital competencies relevant to heritage 

enables practitioners to leverage digital tools and platforms effectively for heritage conservation, education, 

and promotion. 

Key Concepts: 

1. Digital Documentation: 

● Definition: Digital documentation involves capturing, digitizing, and cataloging cultural and 

natural heritage assets using various digital technologies, such as photography, 3D scanning, 

GIS mapping, and archival digitization. 

● Examples: Digitization of artifacts, historical documents, photographs, audiovisual 

recordings, and archaeological sites. 

● Significance: Digital documentation facilitates the preservation, accessibility, and research of 

heritage resources, enabling wider audiences to engage with heritage materials in digital 

formats. 

2. Digital Preservation: 

● Definition: Digital preservation involves ensuring the long-term access and integrity of digital 

heritage assets through proper storage, metadata management, backup strategies, and 

preservation standards. 

● Examples: Digital archives, repositories, conservation databases, metadata schemas, and 

digital preservation tools. 

● Significance: Digital preservation safeguards heritage materials from degradation, 

obsolescence, and loss, preserving them for future generations and enabling continuous 

access and reuse. 

3. Digital Dissemination: 

● Definition: Digital dissemination involves sharing and promoting cultural and natural 

heritage through digital platforms, such as websites, mobile apps, virtual exhibitions, social 

media, and online repositories. 

● Examples: Virtual tours, interactive maps, online galleries, educational resources, social 

media campaigns, and crowdsourcing projects. 

● Significance: Digital dissemination enhances the visibility, accessibility, and engagement of 

heritage content, reaching diverse audiences globally and fostering public awareness, 

education, and participation in heritage preservation. 

4. Digital Engagement: 

● Definition: Digital engagement involves fostering interactive and participatory experiences 

with cultural and natural heritage through digital platforms, enabling users to explore, learn, 

and contribute to heritage initiatives. 
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● Examples: Citizen science projects, crowdsourced transcription and tagging, online forums, 

educational games, and augmented reality applications. 

● Significance: Digital engagement empowers individuals to actively engage with heritage 

materials, share their knowledge and stories, and collaborate in heritage preservation 

efforts, promoting a sense of ownership and community stewardship. 

Teaching Strategies: 

1. Hands-On Workshops and Tutorials: 

● Organize hands-on workshops and tutorials on digital documentation techniques, such as 

photography, 3D scanning, and GIS mapping, tailored to heritage contexts. 

● Provide step-by-step guidance on digitization workflows, metadata standards, and 

preservation best practices using digital tools and software. 

2. Digital Preservation Labs: 

● Establish digital preservation labs or studios equipped with scanners, cameras, computers, 

and software for digitizing and preserving heritage materials. 

● Offer training sessions on digital asset management, file formats, metadata creation, and 

backup strategies to ensure the long-term preservation of digital heritage collections. 

3. Digital Storytelling Projects: 

● Engage students in digital storytelling projects that utilize multimedia tools and platforms to 

narrate stories, document heritage sites, or explore cultural traditions. 

● Encourage students to collaborate on creating digital narratives, podcasts, videos, or 

interactive websites that showcase diverse aspects of cultural and natural heritage. 

4. Virtual Exhibitions and Online Resources: 

● Collaborate with heritage organizations, museums, and cultural institutions to develop 

virtual exhibitions, online galleries, and educational resources accessible to learners of all 

ages. 

● Provide guided tours, curated collections, and interactive features that enable users to 

explore heritage materials and learn about their significance in immersive digital 

environments. 

References: 

● Europeana: https://www.europeana.eu/ 

● European Digital Heritage Network: https://culture.ec.europa.eu/cultural-heritage/cultural-

heritage-in-eu-policies/european-digital-heritage 
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ANNEX 2: Example/Sample for the learning unit/module 

SENSE OF BELONGING, IDENTITY, AND ENGAGEMENT  
Exercise #1 - Exploring Belonging through Cultural and Natural Heritage 

Objective: 

Learners will be able to analyse how cultural and natural heritage can strengthen their sense of belonging, 

identity, and engagement within their community. 

Warm Up: 

1. What does the term "cultural heritage" mean to you? 

2. How can learning about natural heritage help us connect to our environment? 

Key vocabularies to be explained: 

● Heritage: traditions, beliefs, and values that are passed down through generations. 

● Belonging: feeling accepted and valued in a particular group or community. 

● Engagement: actively participating or being involved in something. 

Exploring Belonging through Cultural and Natural Heritage – Short introduction  

Our cultural and natural heritage is not just something distant or abstract—it is woven into the very fabric of 

who we are. It's the stories passed down from our ancestors, the traditions we uphold, and the landscapes 

that shape our surroundings. When we take the time to explore these treasures, we are not just uncovering 

history; we are strengthening our ties to our roots and our communities. 

As we dive into the tales, customs, and beauty of our cultural and natural heritage, we are opening ourselves 

up to a world of diversity and connection. We are discovering the shared experiences that link us to 

generations past, to the land we call home, and to each other. It is in this exploration that we find a sense of 

pride and unity, transcending any boundaries of time or distance. 

Recognizing the value of our heritage isn't just about paying homage to those who came before us—it's about 

paving the way for those who will come after. By prizing the richness and variety of our heritage, we are 

gaining a deeper understanding of ourselves and our place in the world. It is this understanding that fuels 

our desire to protect and share these treasures for generations to come. 

Reflection question: 

Reflect on a cultural tradition that is important to you. How does this tradition contribute to your sense of 

belonging? 

Writing Prompt: 

Imagine you are tasked with creating a time capsule to represent your cultural and natural heritage. What 

items would you include in the time capsule and why? 

Tips for the trainer: 
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1. Create a safe and supportive environment: Begin by fostering an atmosphere of trust and respect 

where participants feel comfortable sharing their thoughts and experiences. Emphasize 

confidentiality and non-judgmental listening. 

2. Provide examples and clarifications: Some participants may not be familiar with the concepts of 

cultural traditions or time capsules. Offer clear explanations and examples to help them understand 

the exercises and their significance. 

3. Offer choice and flexibility: Recognize that individuals may have different levels of comfort with self-

reflection and written expression. Provide options for participation, such as allowing participants to 

share verbally instead of writing if they prefer. 

4. Use sensitivity and cultural awareness: Be mindful of cultural differences and potential triggers when 

discussing traditions and heritage. Respect diverse perspectives and avoid making assumptions 

about participants' backgrounds. 

5. Encourage self-expression: Emphasize that there are no right or wrong answers to the reflection 

question and writing prompt. Encourage participants to express themselves authentically and share 

their unique perspectives. 

6. Facilitate peer support: Encourage participants to listen actively and support each other during group 

discussions and sharing sessions. Peer support can enhance feelings of belonging and connection 

within the group but also can show the importance of diversity and acceptance of others. 

7. Follow Up with Resources: Offer additional resources or support services for participants who may 

want to further explore their cultural heritage or address related challenges. 

8. Reflect on Facilitation Practices: After the exercises, take time to reflect on the session and consider 

what worked well and what could be improved. Adjust your facilitation approach as needed to better 

meet the needs of the participants. 

Practical activity #1 – Cultural and Natural Heritage Engagement Event 

Objective: 

Learners will plan and organize an event about a cultural or natural heritage topic in order to reinforce 

engagement with the community. 

Warm Up: 

1. What is cultural heritage and why is it important? 

2. How can learning about natural heritage benefit a community? 

Key Vocabulaire: 

● Cultural Heritage: traditions, beliefs, customs, and values passed down through generations. 

● Natural Heritage: the collection of plants, animals, and landscapes that are inherited from past 

generations and preserved for future generations. 

● Engagement: Engagement refers to the active involvement, participation, or interaction of 

individuals with a particular activity, task, concept, or community. It entails a sense of connection, 

interest, and investment in the subject matter or context, leading to sustained attention, effort, and 

enthusiasm. 
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Planning a Cultural and Natural Heritage Engagement Event 

In this activity, learners will work in groups to plan and organize an event focused on a cultural or natural 

heritage topic in their region/country. The goal is to engage the community by highlighting the importance 

of preserving and valuing these aspects of their local area. Learners should consider the following steps in 

their planning process: 

● Research: Choose a specific cultural or natural heritage topic to focus on for your event. Conduct 

research to learn more about its significance and relevance to your community. 

● Event Details: Decide on the format of your event - will it be a workshop, exhibition, performance, 

or another type of presentation? Plan the logistics such as location, date, time, promotion and any 

resources needed. 

● Community Involvement: Consider how you can involve members of the community in your event. 

This could include guest speakers, performers, or volunteers to help with organizing and running the 

event. 

● Promotion: Develop a plan to promote your event to the community. This could include creating 

posters, social media posts, or reaching out to local media outlets. 

Question: 

Each group will present its event to a jury (composed by the teacher and other groups). Imagine you are 

attending the event organized by another group. What are some aspects of the event that would make you 

feel engaged and interested in the cultural or natural heritage topic being presented? 

Tips for the trainer: 

1. Provide guidance and Support: Offer clear instructions and guidelines for each step of the planning 

process. Ensure that learners understand the objectives of the activity and feel supported in their 

efforts. 

2. Facilitate research: Help learners to access relevant resources and information for their research. 

Offer guidance on how to critically evaluate sources and gather meaningful insights about their 

chosen cultural or natural heritage topic. 

3. Encourage collaboration: Emphasize the importance of teamwork and collaboration in planning the 

event. Facilitate group discussions and brainstorming sessions to generate ideas and make collective 

decisions. 

4. Promote creativity: Encourage learners to think creatively and innovatively in designing their event. 

Allow for flexibility in the format and presentation style to accommodate different interests and 

preferences. 

5. Provide feedback: Offer constructive feedback throughout the planning process to help learners 

refine their ideas and improve their event proposals. Encourage reflection on their progress and 

decision-making. 

6. Promote community engagement: Emphasize the significance of community involvement in the 

event planning process. Encourage learners to reach out to local stakeholders, organizations, and 

individuals who can contribute to the success of their event. 
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7. Foster presentation skills: Provide opportunities for learners to practice presenting their event 

proposals to the rest of the class or group. Offer guidance on effective communication techniques 

and presentation skills. 

8. Facilitate peer review: Organize a peer review session (small groups) where groups can provide 

feedback and suggestions to each other. Encourage constructive criticism and peer learning. 
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